
 
 
 
 

North Raynham Odor Complaint Reporting Guidance 
 
 
Over the past few months, this office has seen an increase in odor complaints related to the EarthSource 
and the Raynham Park. The owner(s) have been working with MassDEP to address current complaints 
associated with odors emanating from the existing facility and sludge product. To ensure that the nuisances 
are properly logged and handled appropriately, it is suggested that you do the following: 
 

1. Contact the Massachusetts Department of Environmental Protection, Southeast Regional Office, at 
(508) 946-2750. If there is no answer, leave a message detailing the date, time, location, and 
description of the odor / complaint. 

 
2. If you believe the odors are originating from EarthSource, Inc., contact the EarthSource plant manager 

at (508) 215-8205. 
 
3. Nights and Weekends: Contact the Raynham Police Department on its non-emergency line at (508) 

824-2716 and describe the nature of the complaint/odors. 
 
4. Contact the Raynham Board of Health Office at (508) 824-2766 and leave a message regarding the 

nature of the complaint/odors and also state that you called MassDEP. 
 
We hope this procedure will allow us to better serve you in this matter.  
 
Should you have any questions regarding this matter, please contact the Raynham Board of Health Office 
at (508) 824-2766. 
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